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literature software for enhancing the reading skills of students with learning disabili-
ties.

290

Nolinske, T. (1998). Minimizing error when developing ques-
tionnaires. In M. Kaplan (Ed.), To Inprove the Academcy,
Vol. 17 (pp. 291-310). Stillwater, OK; New Forums Press and
the Professional and Organizational Development Network in
Higher Education. Key Words: assessment, evaluation meth-
ods, research, surveys, faculty development programs.

Minimizing Error When
Developing Questionnaires

Terrie Nolinske
Lincoln Park Zoo

Questionnaires are used by faculty developers, administrators,
Saculty, and students in higher education to assess need, conduct
research, and evaluate teaching or learning. While used often, ques-
tionnaires may be the most misused method of collecting information,
due to the potential for sampling error and nonsampling error, which
includes questionnaire design, sample selection, nonresponse, word-
ing, social desirability, recall, format, order, and context effects. This
article offers methods and strategies to minimize these errors during
questionnaire development, discusses the importance of pilot-testing
questionnaires, and underscores the importance of an ethical ap-
proach to the process. Examples relevant to higher education illus-
trate key points.

Questionnaires are used by administrators, faculty, suppott staff,
students, and faculty developers in higher education for many reasons.
For example, faculty developers conduct needs assessments of faculty
to detetmine relevant content for workshops or programs. Faculty
developers also work with faculty to develop and implement question-
naires in the classroom to assess teaching and learning effectiveness
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